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Libraries Show and Tell: 
Database Promotion from the Inside Out

Amy Coughenour, State Library of Oregon
Joanna Milner, Multnomah County Library



Internal 
Promotion!



Why does 
internal promotion 

matter?



● Knowing about quality information 
resources makes us better able to 
serve our users.

● Frontline staff communicate directly 
with users; they promote and educate.

● Staff buy-in leads to better use and 
evaluation of subscription databases.



What does 
internal promotion 

look like?



take turns sharing info about databases...

★ in staff meetings

★ in short huddles

★ by email

★ on a blog

★ science fair style



One-sentence description 
of the database.

What’s one particularly 
cool feature it offers?

An amuse bouche, not a whole meal.
Why would you use it? Give 
three examples of 
questions it could answer.

How can your patrons or 
students access it?



how do you make 
internal promotion 

happen?



Make your case.
ask for help.
Make a plan.





Make a clear plan as a group.
How often will you 
share 
information? 

How much time 
will be set aside 
for research and 
prep?

Where will you 
share?

How will you be 
keeping a record?

What is the 
commitment for 
each person?



How about some tips 
for getting to know 
a database quickly?



Read the whole 



HALT! to look for four features
Help

Advanced search and/or other search options

Limiters and other tools to modify your search

Terms or subjects, listed



Let’s try it!

https://www.galepages.com/oregon_sl
https://www.galepages.com/oregon_sl


In Summary...
Make your case:

× Highlight how it 
will benefit your 
users.

× Choose your 
words carefully.

Work together to:

× Make a clear 
plan.

× Keep it simple.
× Keep a record.
× Geek out!

Go over the basics:

× Help
× Advanced search 
× Limiters and 

other tools
× Terms or subjects

Presentation template by SlidesCarnival

And always read the whole screen!

http://www.slidescarnival.com/
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