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« June 5: 2013:
For the first fime since the Pew
Research Center’s Internet &
American Life Project began tracking
smartphone adoption, a majority of
Americans Now own a smartphone of
some kind.
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« 55% of cell phone owners say that their
phone is a smartphone.

« 58% of cell phone owners say that their
phone operates on a smartphone
platform common to the U.S. market.

« Combined, 61% of cell owners said yes
to at least one of these questions and
are classified as smartfphone owners.
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« A 2013 Pew Internet report found that
Smartphone adoption among American
teens has increased substantially and
mobile access to the internet is pervasive.

* One in four teens are “cell-mostly”
iINnfernet users, who say they mostly go
online using their phone and not using
some other device such as a desktop or
laptop computer.

Secre’rcry of State




« A 2012 Pew Internet report indicated that
13% of those ages 16 and older have
visited library websites or otherwise
accessed library services by mobile
device.

« A 2009 survey by the University of
Washington found that 6% of Americans
ages 16 and older had used a mobile
device to connect to a library site, so this
acftivity has doubled since then.

Secre’rory of 72‘5;31?




* Libraries need to provide access to
library services via mobile devices

« A recent national trending survey of
public library patrons from Library
Journal concludes that “Public libraries
hoping to attfract more children and
teens, as well as their parents, would
do well to focus on mobile
technology”
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« WSL Library Development project
« Advisory committees assisted

* RFP released

* Vendor selected: Boopsie

« App is named: LibraryNow

» 4] public libraries or systems and 9
academic libraries are participating

Secre’rcry of 72’5;31?




 Download the public library
app at http://wa.boopsie.com

 Download the academic app
at http://eduwa.boopsie.com
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http://wa.boopsie.com/
http://eduwa.boopsie.com/

» The app is live now (Android,
IOS/Apple), with Windows coming

* Libraries may launch when they are
ready

 Formallaunch in January with
statewide Internet “keyword”
marketing campaign

Secre’rcry of 72’2;31?




« Funding pays development costs for
both public and academic libraries

* Funding pays | year'’s subscription cost
for public libraries (Jan — Dec, 2014)

« Funding will pay for an Internet-based
‘keywords" advertising campaign to
promote the app to WA citizens

Secre’rcry of 72’5;31?




» Funding Sources

— Grant from the Paul G. Allen Family
Foundation (covers subscription and
marketing)

— Federal LSTA funding through IMLS and
the Washington State Library (covers app
development)
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LibraryNow:
Main Menu

. "’ Timberland Regional _
» : (0.3 mi)
g__j_! Library

e Libraries are listed e Tocom i Public Library | zamn
geographically

King County Library

’ B Evet (37 mi)

from the user’s S
|OCOT|OH il Kitsap Regional Library (41 mi)
= CloseST |Ibr0ry f|rST ik Seattle Public Library (51 mi)
Ly >_,___ Longview Public ey

#= Library
Kelso Public Library (59 mi)
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Library Now

LIBTar NOw jel Find your library - type here @

0 |Find your Iibrary - type here @ aﬁ 2| Camas Public Library (100 mi)

; ‘Cathlamet Public T (102 mi)
"B Library
] Jefferson County Rural . Lopezisland Library (106 mi)
@ Library District District

. _ Port Townsend Public e Burlington Public
o o Library Library

(107 mi)
Anacortes Public .
: (107 mi)
Library

€ i penterfenmarial o San Juan Island Library

Library . A District (107 mi)

La Conner Regional

Library District ~ 44 Ellensburg Public

5 (112 mi)
g 5. Library

g I Camas Public Library (200 mi)

Mount Vernon City




Library Now

Ve |Find your library - type here @

Library Now &% Walla Walla County

Rural Library District ~ *°*™

jo |Find your library - type here @

Ritzville Public Library (214 mi)

. North Central Regional Walla Walla Public

Library ® Library (227 mi)

Orcas Island Library (118 mi) &8 Davenport Public
Library

RERRE ' PPerokagit Horafyss i (azemd Whitman County Rural

Library District g2on il
d Whatcom County

Library System

(120 mi)
Columbia County Rural

_ , Library District
Bellingham Public

Library

(122 mi)

Reardan Memorial
Library

(240 mi)
MimpAny.

Yakama Nation Library (129 mi)

~ Libraries of Stevens .
2SI : (252 mi)

§ Richland Public Library (179 mi)




Still More
Libraries

And the |last
one below:

Library Now

! Asotin County Library (279 mi)

Library Now

Reardan Memorial
Library

.;' . Spokane Public Library

mmiglls \eill Public Library

!—ﬁ’ Liberty Lake Municipal

i —agy Library

Pend Oreille County
Library District

(240 mi)

(252 mi)

(254 mi)

(259 mi)

(271 mi)

(277 mi)

(278 mi)

more...



o Libraries with
standalone apps

are OlSO |IS.|.ed E==ammm Tacoma Public Library (29 mi)
I Tgcomg = King County Library ol
' System o
— KCLS
i SeCIﬂ'le m Kitsap Regional Library (41 mi)
‘ The L|erWNOW Seattle Public Library (51 mi)

app directs users
to the stand-
O'Oﬂe Opp : Tacoma Public Library @

'Library Now

tacoma public librafy

Start here. Go anywhere.

Tacoma Public Library

has a stand-alone app. Click to
@Secre’rory of 72’5;31? open...




Library Now

lisrARy

Public Library (29 mi)

Poublic :
(79 mi)

Library

Yakama Nation Library

(129 mi)

(161 mi)

Library
Twisp, WA

Indiaibrary
Spokane Public Library (259 mi)

Spokane, WA




* Typing two
letters will
offen narrow
your choices

to just one or

two libraries

» Typed “ti”

(@) Secretary of State

" Timberland Regional

ﬂ:f‘ Library




Library Now

Timberland Regional Library @

o
Timberland Regional

LIBRARY r
* Here's a typical

|IerW menu E My I_.ibrary Account
from the app M oin-

>
eBooks and eAudio )2
BookLook™
”l ”l ISBN search ’
) 2

‘v‘\ Resources
<@, Research, homework
= help, more ...

Social Media

J

>
31 2

(q)Secret f Stat
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Library Now

Timberland Regional Library @

@, Research, homework
‘/ help, more .

« Here's the rest of Social Media
the menu

* Note the EII e
“Chcose q Locations and Hours
aifferent library .
opftion at the k

Ask WA

bO'Hom Of The Cﬁat with a librarian
menu l}l@x”% Scan QR Code

s Link to the web ...

S y -
@ ecretary o S /;af




Library Now

Timberland Regional Library @

V
Timberland Regional

‘ Catalog
: Find books ..
Let’s explore the ,

My lerary Account
Mmenus Legin-

First the Catalog
ISBN search

‘v‘\ Resources

Research, homework
‘/ help, more .

Social Media

Events

(3)S t f Stat
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° NO'I'e 'I'he Library Now
example search [“crec I8
* Uses Boopsie's el 4
S il
. Enter a book title, author...
Prefix Search _
Example search: Mark Twain o
technology ma twa :
» Requires libraries 1o provide MARC

record data dump to Boopsie regularly

() S f f Stat
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Library Now

The app guesses
at your intention
Note highlighted
choice

Enforce your
INnfent

Otherwise results
will shift

(g)Secretary of State
s 7% / é

Microbiology demystified

by Tom Betsy; James kdward
Keogh

New York : McGraw—HiII, c2012.

by vVarious
Forced Exposure




Library Now

> CET >

Timberland Regional i‘

LIBRARY 1
¢ EXTend The Entrevistas con Arthur M.

Schlesinger, Ir., en 1964

process TO by Jacqueline Kennedy Onassis;
. Artihur M Schlesinger; Michael R
mUHIple Word Beschloss; Caroline Kennedy...
[Madrid] : Aguilar, 2011.
SeOrCheS Interviews with Arthur M.

Schlesinger, Ir., 1964

e JUST Type The fiI’ST by Jacqueline Kennedy Onassis; 3
Arthur M Schlesinger; Michael R 8

CcOou ple |eTTerS Of Beschloss; Caroline Kennedy
New York : Hyperion, c2011.

eOCh deSired The Firebird and other Russian
fairy tal
word Aa_égdi?a ff)ok

bv Boris Vasilevich Zvorykin;
( Jacqueline Kerinedy Oniassis
new York : viking Press, 1978.

On the road [electronic

(3)S i f Stat
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Library Now

Timberland Regional Library @

Cafja:)ogk
Find books ..
« Let’s explore the T ——
My Library Account
menus A togin..
* My Library .
AC COu ﬂT BookLook™

ISBN search

"‘\ Resources
<@, Research, homework
= help, more ...

(3)S i f Stat
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* Login once and
the app will
remember your
credentials

« Check your
account, renew
materials, etc.

(@) Secretary of 72’2;31?

Please signin
- IPBRADY .

My Account - Please sign in

Library Card #:

PIN or password

.. Remember Login m




Library Now

Timberland Regional Library @
TimberlandRegionali‘
LIBRARY

Catalog
Find books ...

« Let’s explore the ,
My Library Account
menus M ogin..

o eBOOkS Ond =( eBooks and eAudio
eA U d iO BookLook ™

ISBN search

"‘\ Resources
<@, Research, homework
= help, more ...

(3)S i f Stat
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eBooks &
e Audio

» Kitsap's menu

* Prepopulated
OverDrive &
OneClickdigital
(Recorded
Books)

@Secre’rory of State
7%/(?»01./

‘Library Now

eBooks and eAudio

@ Kitsap Regional Library
—

OverDrive

Full OverDrive Website

OnecClickdigital

Full OneClickdigital
Website

fe.
O
®
®

Gale Virtual Reference Library

Zinio Magazine Collection




eBooks &
eAudio

e These menus
are still under
development

* Expect
Improvements
soon

@Secre’rory of State
%W

eBooks and eAudio

@ Kitsap Regional Library
=

My OverDrive Account

©)

OverDrive eBooks

OverDrive eAudioBooks




eBooks &
e Audio

» Kitsap eBook
display

 The app
defaults to
showing only
tifles available
for checkout

@Secre’rory of State
7%/(?»01./

@ Kitsap Regional Library
—

OverDrive eBooks
5437 epub immediately available

™~
>

ﬁ e '.;
W

The Immortal Life of
Henrietta Lacks [epub]
by *Rebecca Skloot

Her name was Henrietta
Lacks, but scientists know
her as HelLa. She was a
poor Southern tobacco
farmer who worked the
same land as her slave
ancestors,...

Hotel on the Corner of
Bitter and Sweet
[epub]

A Novel

by *Jamie Ford
"Sentimental,
heartfelt....the

&
~vitlAara+iAam AF LlAarmm e~



eBooks &
e Audio

« Washington
Anytime
Library display

« Consortium of
38 public
lioraries

(@) Secretary of State
3 -

‘'Washington Anytime Library

« Member Libraries

Just Added: eBooks
m: ;- f{fl The Ever...

e B 1"3 " 1

\’ 1\ Y 1 AA
\ ,J N L v, | JOhN R. Mcgee...

x“P R" XV The Everything
IIIQ l OR\ American History

) , "
!_ BOOK ’ Book, 2nd Edition
o i ’ :;;v-v):‘::\:_":" o takes you on a
N 7% /ink thrilling tour through
o ctuio WA history and is packed

Add to Wish with facts and vivid

: details of events that
List



Washington Anytime Library

4 BABYSITTIN E R | \S
SECRETS
> -~
L™ smerem——e svevew o owve. --\I
n y e '8

SPINDLE

S

Folow the 5tars % fnd lowe. success. and happness!
Jennl Kowarin

| 101 Amazing... ‘ Everything A...
| Jack Goldstein || Jenni Kosarin




Library Now

Timberland Regional Library @
TimberlandRegionali‘
LIBRARY

Catalog
Find books ...

- My Library Account

« Let’s explore the

menus M ogin..
o BOOkLOOk eBooks and eAudio
|SBN SeOrCh BookLook™

ISBN search
20 °

<@, Research, homework
= help, more ...

(3)S i f Stat
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* Lets you use your Ems

device camera [ ®

to scan an ISBN

bar code on @ LIBRARY
Pk
e RUNS an |SBN Click here to activate the $
scanner

search in the

Scan the ISBN barcode on the item to

cg’rglog for the see if it is available in the library.

: You may enter the ISBN value into the
|Tem search box above if you have
difficulty scanning the item.

() S f f Stat
@ ecretary o %@?ﬁ




BooklLook in Action:

Center the red line in the barcode.
Shake to focus.

(@) Secretary of State




Found plain text

(3)S i f Stat
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Library Now

3 9781594487354 ®

Timbeeland Regivnal i%

LIBRARY 1+

1 match for 9781594487354
(1 edition available worldwide)

The bartender's tale [Book]
Ivan Doig.

Riverhead Books

() S f f Stat
@ ecretary o 7@,;35



Library Now

Timberland Regional Library @

Cafja:)ogk
Find books ...
« Let’s explore the ,
My Library Account
Menus M Llogin..
* Resources .
Research, homework BookLook™
help, more . .. ISBN search

L/ Resources
‘s{’,\ Research, homework
e

 help, more ...

(3)S t f Stat
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 There are 20 slots
available

« The SDL ProQuest
package was
added to all
apps, using 6 slofs

* Brief descriptions
can be provided

‘@) Secretary of State
'y ry of St

Library Now

Resources

Timberland Regionali‘
LIBRARY
CultureGrams

Country profiles, states &
provinces

eLibrary
Students of all ages: research any
topic

History Study Center
Ancient to modern: sources, maps

ProQuest Learning: Literature
Poetry, prose, authors: analysis,
criticism

ProQuest
Find answers in 8500+ magazines 2
& newspapers

SIRS Discoverer

For homework & class projects, K-8 4




Resources

» Kitsap's
customized
resources menu

@Secre’rory of State
7%/(?»01./

Library Now

Resources @

@ Kitsap Regional Library
4

Auto Repair Reference Center

Biography in Context

CultureGrams
Country profiles, states &
provinces

HeritageQuest Online
Genealogy

Literature Resource Center

Morningstar
Mutual funds & stocks

New York Times

Novelist
Book suggestions

Opbosina Viewpoints




Resources

e The rest of
Kitsap's

Resources menu

« Nofe "Access dll

Resources” link
at the bottom

» Directs you to
the website

@Secre’rory of State
7%/(?«0‘./

Library Now

Resources @

Morningstar
Mutual funds & stocks

New York Times

Novelist
Book suggestions

Opposing Viewpoints
Pro/con viewpoint essays / news

ProQuest
Find answers in 8500+ magazines
& newspapers

Reference USA
Phone numbers & business
information

US History in Context

World History in Context

Access all Resources



View All'| Kitsap Regional Library

Ancestry Library Edition

Genealogical source for searching billions of
Immigration Lists Index and Census images
only from a KRL computer or a laptop acces

Associations Unlimited

Directory of international and U.S. national,
Print as list or mailing labels. Search IRS Dat

Auto Repair Reference Center

Repair information for more than 33,000 vetl
Auto 1Q.

Biography in Context

Award-winning biographies and articles on
politicians.

Brainfuse

The ultimate onlir, \
Submit your resui & .




Library Now

Timberland Regional Library @

V
Timberland Regional

LIBRARU

Find books .
Let’'s explore the

My lerary Account

Mmenus Login-

o SOCiOl Medig eBooks and eAudio
BookLook™
ISBN search

"‘\ Resources

Research, homework
v heln, mcre ..

69 Social Media

Events

(3)S i f Stat
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« Timberland’s

1 y Library Now
SOC|G| Med|0 Social Media @

Timberland Regional i
menu LIBRARY =

Timberland Regional
Library
website

(g)Secretary of State
G 7% 4 é



Soclal Media

‘Library Now

° KiTSQp’S SOCiCIl Connect|Get Social with Us! @
Media menu D <o wonsonn

Facebook

YouTube

Pinterest

Blog

Kitsap Regional Library
website

(@Secre’rory of State
7%/(?»10‘./



Library Now

Timberland Regional Library @

@, Research, homework b4
= help, more .

Let's explore the @ Social Media
Menus SFo
£ Events

Events
(Colendgr) Locations and Hours

Contact Info

Ask WA
Chat with a librarian

%g’% Scan QR Code

%55;' # Link to the web ...
] LR

(3)S t f Stat
(i3)Secretary o S ,;Ef



Events
Calendar

 Timberland’s
Events
Calendar as
displayed on
the app

@Secre’rory of State
7%/‘,»01./

Library Now
Qsocn coercr B
CUTUT

m All Events

Thu, 24 Oct 2013 04:00
PM-06:00 PM

The Knitting Circle
Salkum Timberland Library
Adult Program

Thu, 24 Oct 2013 04:00
PM-05:00 PM

The Bushwick Book Club Sings:
[IShort Nights of the Shadow
Catcher(]

Raymond Timberland Library
Adult Program

Thu, 24 Oct 2013 05:30
PM-07:00 PM

Timberland Reads Together
Book Discussion and Film
Screening

Montesano Timberland Library
Adult Program

Thu, 24 Oct 2013 06:30

A M™.m/m ™




Events

« Search the
events
calendar
using Smart
Prefix Search

* Typing “ad”
orings up all
“Adult”
Programs

@Secre’rory of State
7%/‘,»01./

Library Now
» I >

m All Events

Mon, 28 Oct 2013 05:30
PM-06:30 PM
Bibliotopia

mwater Timberland Library
Adult Book Discussion

Wed, 13 Nov 2013 07:30
PM-08:45 PM

Small Feet, Big Land:
Adventure, Home, and Family
on the Edge of Alaska

mpia Timberland Library
Program

Fri, 15 Nov 2013 -
2013-11-16

NaNoWriMo: Mid-Month

port Timberland Library
Adult Program

Wed, 30 Oct 2013 06:00
PM-07:30 PM
NaNoWriMo: Kick-off

Cla Ay~




Events

» Typing “st”
orings up all
programs that
INnclude the

word "'story”

* Or other
programs with
words
beginning “st”

@Secre’rory of State
7%/‘,»01./

Library Now
G ®

m All Events

Adult Program

Sat, 2 Nov 2013 02:00
PM-03:30 PM

ge UFOs in the Northwest
gcey Timberland Library

Adult Program

Tue, 19 Nov 2013 10:30
1:00 AM

LA Story nd Ballet with Dana

19 ynhoweth
Shelton Timberland Library
Children & Families

Fri, 25 Oct 2013 10:00

AM-10:45 AM
Famil ime
Salku roerland Library

MAran'le C+A Tir




Events

* Type another
letter to
further narrow
the results

» Typed "sto”

(@) Secretary of State

Library Now

- R >

All Events

Sat, 26 Oct 2013 03:00
PM-04:00 PM

dlling with Harvest Moon
efton Timberland Library
Adult Program

Tue, 19 Nov 2013 10:30

Shelton Timberland Library
__Children & Families

Fri, 25 Oct 2013 10:00

AM-10:45-AM
Famil ime
Salkum Timberland Library

Children's Story Time
Fri, 25 Oct 2013 10:00

AM-10:30 AM
Prescho ime
Chehalis gerland Library

ChilAvraern'e CHArys




Events

* Or type parts
of two words

o ‘st ch”
retrieves
children'’s
story times

@Secre’rory of State
7%/‘,»01./

Library Now

- T

m All Events

Tue, 19 Nov 2013 10:30
AM-11:00 AM

and Ballet with Dana
ynoweth

heltan Timberland Library
Children & Families

Fri, 1 Nov 2013 10:00
AM-10:30 AM

Preschool Story Time
ChehalisTimberland Library
Children's Story Time

Fri, 8 Nov 2013 10:00
AM-10:30 AM

Preschool Story Time

C imberland Library
Children's Story Time

Fri, 15 Nov 2013 10:00
AM-10:30 AM
Nlosv Preschool Story Time

heh IIIIIHIH!“ nd Library

Nov
19




Library Now

Timberland Regional Library @

@, Research, homework
‘J help, more .

Mmenus

* Locations and I
HOUI’S 9 Locations and Hours ) 2

7 Contact Info
e

Ask WA
Chat with a librarian

%g’% Scan QR Code

%55;' ! Link to the web ...
] LR

(3)S t f Stat
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Library Now

- T >

Choose a branch...

Tumwater Timberland
Library

7023 New Market St
SW

Tumwater

Timberland Regional
Library

{Tﬁ“ﬁ‘x‘ﬁﬁ 415 Tumwater Blvd
SW
Tumwater

Olympia Timberland
Library

313 8th Ave SE
Olympia

.= Lacey Timberland
=2 Library
% 500 College St SE
Lacey

Nisqually Tribal Library
] e I .
1 ‘l!.g TRL Kiosk

A22N Che Nah Nitm NDr (8.3 mi)




Locations & Hours

« Search for a
branch

e Yelm Timberland

1 I~
S Typed “y %E M Library i
@’ #8 210 Prairie Park St SE =
RS velm

(g)Secretary of State




Locations
& Hours

e Yelm
branch
display

(@) Secretary of State

Library Now

Timberland Regior ’\\
LIBRARY

Address (map/directions)
210 Prairie Park St SE
Yelm, WA 98597-7699

Call Us
(360) 458-3374

Fax Number
(360) 458-5172

Library Hours
Monday




Locations
& Hours

 The rest of
the hours
display

(@) Secretary of State

Library Now
» .
. I;'B- ‘-'.~c'z - X \

A ERER

Yelm Timberland Library

Address (map/directions)
210 Prairie Park St SE ©)
Yelm, WA 98597-7699

Call Us
(360) 458-3374

Fax Number
(360) 458-5172

Library Hours

Monday CLOSED

Tuesday 10AM to 8PM
Wednesday.... 10AM to 8PM
Thursday 10AM to 8PM
10AM to 5PM
Saturday 10AM to 5PM
Sunday CLOSED

Yelm Timberland Library
website




Library Now

Timberland Regional Library @

@, Research, homework
‘J help, more .

" Lef's explore fhe

menus
« Contact Info

Locations and Hours

Contact Info

Ask WA
Chat with a librarian

Scan QR Code
Link to the web ...

(3)S i f Stat
(i) Secretary o S %caf



 Libraries can
customize
further to
Include staff
or other
contact Iinfo
as desired

() S f f Stat
@ ecretary o 7@,;35

Library Now

|
ol

Contact Info

Timberland Regional

LIBRARY 1~

(360) 943-7790
(360) 943-7790

Fax
(360) 586-9028

Ask WA
Chat with a librarian

©




Library Now

Timberland Regional Library @

@, Research, homework
‘J help, more .

LeT’S exp|0l’e The Social Media

Mmemnus
Events
+ Ask WA m
Chat with a librarian Locations and Hours

Contact Info

Ask WA
Chat with a librarian

Scan QR Code
Link to the web ...

(3)S i f Stat
(i) Secretary o S %caf



Library Now

Your Question/Message




Library Now

Timberland Regional Library @

@, Research, homework
‘J help, more .

LeT’S explOre The Social Media

Mmemnus
Events
« Scan QR Code EII
Link to the web . .. Locations and Hours

Contact Info

Ask WA
Chat with a librarian

Elf'rg Scan QR Code

g‘ﬁ; Link to the web .

(3)S i f Stat
(i) Secretary o S %czf



* Letfs you use your
device camerao
to scan a QR
code

 Links your device
browser to a
web page for
more info

Secre’rcry of State

O30

QR code image from:
http://www.flickr.com/photos/bernissimo/



http://www.flickr.com/photos/bernissimo/

 Virtual Library Card
Displays your library card bar code on
screen for scanning at the library

« Reading Lists
Using RSS feeds; provide lists from catalog
search for new items, or staff picks, or best

seller lists, etc.

Secre’rcry of 72’2;31?




* The rest of today’s presentation
features other apps that library staff
may find useful in their daily work

(@) Secretary of 72’2;31?




Goodreads




> <

A< \:) 32

Adobe CamScanner Dropbox
Reader




|| Eh

Facebook Google+




FlySmart




Ancestry




(@) Secretary of 72’2;31?

DSV S

Office of the Secretary of State

Washington State Library

“ee®2e o oINSTITUTE of

-eete Museum..«Library

o090
e SERVICES

THE PAUL G. ALLEN
FAMILY FOUNDATION



« Carolyn Petersen
360.570.5560
carolyn.petersen@sos.wa.gov

« Will Stuivengo
360.704.5217
will.stuivenga@sos.wa.gov

« Project info: sos.wa.gov/g/app

(@) Secretary of State
3 A



mailto:carolyn.petersen@sos.wa.gov
mailto:will.stuivenga@sos.wa.gov
http://sos.wa.gov/q/app

